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Relationships in Medicine

¢ The water we swim In, the air we
breathe

¢ Relationships are the crucial context
for almost everything else that
NappPEeERS In medicine

¢ oo often, we: assume: they willf take
care of themselves

¢ Too often, we assume students will
leain abeut buldingl relaticnships ~on
Chellr oWne






The Hidden Curriculum

¢ The formal vs. the hidden curriculum

¢ The discrepancy between

— Wwhat Is taught In lectures and preclinical
CoOUKrSes anad

— hiew: autheritative figures; and rele models
actually, behave, priokitize, express values

¢ From studenits” point off View — hew! things
really/ Work

— Gap)leads; ter cynicism and aisiniusicnment



The Hidden Curriculum

¢ It’'s not really about the patient
— “Strong work™ Is being efficient, dispo’ing pts,
Keeping pts off the service
— [Listening to the pt's story just complicates
things: Pandora’s Box
¢ Professionalism) Is net greunded in a
meaningifull relationship with the patient
PUL IS MUCh Mere superficial

— [DEING SCU=Work e YoUIr SUPERGKS Ihl 2
ghacieus manner

— Beingrwell-greemedand neai
— Noi guesteRing avtheribys net making Waves



Teaching about the Dr/Pt
Relationship

¢ Physician-teachers often assume students learn
about the dr/pt relationship through modeling

— But what students are learning Is not always what we
Intend them to learn (hidden curriculum)

— Even excellent rele-models say they don’t know hoew to
teach what they do

— Students are often dazzledl bhut baffied by eutstanding

rele-mogdels: “IHow! did they de that?>
o \When relationship-centered ISsues are addressed,

[ 1S, eften e a behavioekal Perspectve

— Welceme: “Hi, 1M D X, Hew: are you doing teday 2>

— Attention: eye: contact, nedding

— Empatihy: ket musi e hencs

— Compassien: “I'm serry/ ok your less”



Communication SKills:

Behavioral Approaches
¢S5 E'S A,
¢ Engagement
& Empathy
¢ Education o
s Enlistment K
¢ Extend (the system) ”f\ """"""" y 41




Communication Skills

¢ Benefits
— Easily teachable
— Easily replicable
— Easily elbhservable and measuralble

¢ Limitations
— Superficial
— Performative

— EManates In respense to externall demancs,
MO PErSeNReeG

— ActinglasiiF rather thanrauthentic ieeling



Chicken and egg?

¢ Introduce behaviors:
—Values, attitudes, and virtues will follow

¢ Cultivate values, attltudes Virtues:
— Meaningfull, ethical

behavior, actions,
language Wil resuli:

" who was fursk 2"




Principles of Relationship-
Centered Care

¢ Genuine relationships In healthcare are
morally: valuable

¢ Relationships depend on
— Self-awareness andl self-knewledge
— Other awareness (empathy, understanding of the

other)

o Personheed of both patient and dector, as
wellfas thelr reles, 1s; always implicated in
relatieRship
— Patient 1S a human BEING, Aot & SCIEntIiic ehject

— Physicianiis alsera human heing, not merely an
active instrument

— Bethl physician and patient can suiiier or BeERelit as a
resulit; of thelr encounter



Principles off RCC

¢ Engagement and connection are cornerstones of
relationship
— Detachment and neutrality do not further relationship

¢ Communication IS more than vertical infermation
transmission
— Communication and its influences are bidirectional and
reciprocal
» Medical encounter 1s not completely, predictable
or controllable

— Patterns off meaning and relatien are' constructed
MoeMment-ny~-moement:

— Witheuit awareness and: aniliity, ter recegnize and Wolrk
Withr patterns, they: can ngidify in dy/sitincticnaliways



Pedagogy of RCC

How do you teach about relationship?
¢ Be explicit about relationship issues

— Be willing to address relationship-centered ISSUes In patient
care directly and overtly

— Help students think about themselves
In relation to patients

— Create a safe environment where
students can investigate their respenses
and feelings

— Engage students in reflective
selifguestioning

¢ Be transparent: aboult Yeulr

PEISENREEE as a phy/sSician
— Be henest, authentic, and disclesing
— Jakes courage




Pedagogy of RCC

¢ Self- awareness

— Share with your students
¢ What you’re thinking and feeling about
the patient
¢ The story you're telling about the
patient
— Explore your students® thoughts,

NS, Stories apout the patient
= 4nle JWJ%JJA

— [DISCIOSE! youIr oW 190
rez LEJOfJL APOUL certaln

rexaimine

, to differen



PEDAGOGY OF RCC

¢ Bidirectional communication
— Assess with your students

» How well they really hear and respect the pt’s
viewpoint

¢ How genuinely they try to incorporate the patient’s
peliefs and practices into the treatment plan

+ o what extent theilr interactions with the patient are
reciprocal

¢ [How much off thelr cammunication IS eRe-way, tep-
doewn

¢ Creating patterns

— Share yoeur ehservatieons; aboul the patterns the
Studenits are creating with the patieni

— Elicit your students” theughts alkeut “try/ing Ssemething
different,” bullding different relational patterms with the
patieni



Pedagogy of RCC

¢ Personhood of patient:

Engagement and connection
— Share with your students

+ how you create a sense of
“cCompassionate presence”
& how you cultivate empath

*



Pedagogy of RCC

¢ Personhood of the physician
— Discloese about the personal cost of a particular patient-doctor
Interaction
— Share how yoeu practice self-care
— Talk with your students about hew they take care of
themselves
— et your students know what you get out of a patient
encounter In a poesitive sense
+ \What you enjoy about your patients
— Ask yeurs student te think aboui:
+» \What they appreciate aboeut the patient
o \What they are gratefull fior after the encounter




Conclusion

Build a new informal curriculum that reflects the
heart of medicine

Make explicit for your students the essential
context within which all' the rest of medicine
@ccurs — the relationship between pt and dector

Doen‘t assume that students are learning| how: te

create a positive relatienship

— and remempber they may be' learning to create a had
relatienship)

Regularly: ask yeur students te reflect en seme of

the aneve guestions te help them: tnderstand

neW 1@ Be ke the dectors: they, admire



