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PHYSICIAN

DECISION-MAKING SKILLS

Diagnosis
Problem-Solving
Intervention

desire to help others
compassion
medical ® knowledge
curiosity pd
™~
fears-of feelings, death,
loss of control
©
dozammd*-mmﬁmma DR./PT. INTERACTION
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MMW=MMWﬁmw=mﬁmmM“nm Acknowlegment of feelings
issues Amunuuw Nonjudgmental ® Dr.and
—7| Authentic patient
, Seductiveness
INTERVIEWING SKILLS Distancing/detachment
Attendin Anger
Empathy ? vmmmﬂ<dﬁ< Q WMWMMMﬁ
Clarification Avoidance
Interpretation 77| Lack of respect
Confrontation ‘ A

QUTCOME

Dr./Pt. Satisfaction
@
Pt. Compliance
. Dr./Pt. Frustration
) | e
- Pt. Noncompliance
BIOMEDICAL SKILLS _ :
Medical .
Knowledge
base | _ FUTURE INTERVIEWS
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PATIENT

psychological resources
interpersonal resources

D

fears
low self-esteem

©

negative feelings
transference issues
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_ TABLE 2
HOW WELL DO YOU RELATE TO YOUR PATIENTS: SOME KEY QUESTIONS

Patient rére]y or never discusses aspects of his/her personal life with you...

1 2 3 4 5 6 7... Patient appears able to share relevant personal information
openly and honestly with you.

Patient only talks about physical symptoms...1 2 3 4 5 6 7...Patient appears
able to talk about feelings as well as symptoms.

Patient often appears ill-at-ease, with 1ittle eye contact...1 2 3 4 5 6
7...Patient usually seems comfortable with you and maintains good eye contact.

Patient is consistently noncompliant with medication and other therapeutic
instructions...l 2 3 4 5 6 7...Patient is usually cooperative with
therapeutic regimen.

Patient generally appears dissatisfied with medical care...1 2 3 4 5 6 7...
Patient generally appears satisfied with medical care. -

. You feel uncomfortable when you see this patient's name on your schedule...1 2

3 4 5 6 7...You are comfortable at the thought of a return visit with this
patient.

You know very little about this patient's personal and family situation...1 2 3
4 5 6 7...You have an adequate data base about this patient's family, including
information about family strengths and weaknesses, risk factors, and chronic or
acute stressors.

You have feelings of irritation and annoyance when you think of this patient...

1 2 3 4 5 6 7...You feel genuine interest and concern for this patient's
wellbeing.

There is frequent miscommunication with this patient...1 2 3 4 5 6 7...
Communication with this patient is generally open, clear, and honest.

You feel you are usually pretending with this patient...1 2 3 4 5 6 7...
You feel you can be genuine and authentic with this patient.

You feel this patient is very dissimilar from yourself and hard to understand...

1 2 3 4 5 6 7...There are many levels on which you understand and empathize
with this patient.

Your view and the patient's view of the patient's illness are very different...
1 2 3 4 5 6 7...You and this patient have a mutually agreed upon understanding
of this patient's illness.

NOTE: Higher scores usually indicate a better functioning relationship. However,
checklist is not a formal assessment device, and should be used simply to indicate

to the physician some possible areas of strength and weakness regarding relationships
with patients.
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