QUESTIONS FOR STORYTELLING BREAK-OUT ROOM DISCUSSION

1. Do you enjoy listening to patients’ stories? Can this be stressful or upsetting for you? Why?

2. What is an example of a story you’ve heard from a patient that improved your ability to
understand what was going on with the patient, improved your ability to connect with the
patient, or improved your management of the patient?

3. For you personally, what are some barriers you encounter in eliciting and listening to the
patient’s story; and how have you tried to overcome them?

4. Does building a new story with your patient make sense to you? Have you ever done
something like this with a patient? What was the result?



